
Thank you for your interest in volunteering!  
 

Leeway is Norfolk’s leading charity, specialising in supporting women and 
children who have experienced domestic abuse.  Through a range of client based 

services, Leeway supports over 3,000 women and children every year. 

Help and Advice Line Volunteer  
 

Working with our Outreach Team, you will be taking referrals and providing advice and 
support over the phone on our help line.  The help line currently operates between 9am and 
9pm during the week and 11am to 4pm at weekends.  We are initially looking for women to 

work a few hours on week days, this may be extended.  
 

 
 

There are many ways in which you can help Leeway.  Volunteering some of your 
time is extremely beneficial to Leeway and also very rewarding for your self.   

Below are the areas that we need help with, if you are interested in helping with 
both, there is the option to do so.  An understanding of domestic abuse is an  

advantage but is not essential, as full training will be given. 

Please take your time to read through the following information.  We hope you decide to  
volunteer, please do not hesitate to contact us if you have any queries. 

Events Volunteer 
 

You will help set up and run Leeway’s events.  These will be a range of different activities, 
from manning stands at exhibitions and conferences to help running fundraising events.  
These events will take place at different times throughout the year, at various different  

venues.   

For further information please contact Leeway on 0845 241 2171, 
info@leewaynwa.org.uk or log on to www.leewaysupport.org 

 

Thank you for your interest in Leeway your support is greatly appreciated 


